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Little Heath School   

Little Heath Road Tilehurst Reading Berkshire RG31 5TY

Telephone 0118 942 7337

www.LittleHeath.org.uk
office@littleheath.w-berks.sch.uk 

Headteacher

D J Ramsden, BA, NPQH


                       Student Support Provision Coordinator

                                      Job Description

Responsible to: SENDCO / Deputy SENDCO
Provision: The Bridge
Salary: Grade F -WBC Spine Points 11-19 (£24,642.00 p.a.-£28,141.00 p.a.)

Pro rata
Hours: 37 Hours per week term time only, plus 2 inset days payable on an additional timesheet

Purpose of the Role

To take responsibility for the effective day-to-day coordination and delivery of The Bridge, Little Heath School's targeted Student Support provision, ensuring that students accessing it receive structured, purposeful and individualised support that promotes inclusion, engagement with learning, emotional regulation, resilience and increasing independence.

The postholder will create and maintain a calm, welcoming and purposeful environment in which every student understands why they are accessing The Bridge, what they need to do, what support is available and what their next step will be.

Working under the direction of the SENDCO and Deputy SENDCO, the Student Support Provision Coordinator will coordinate planned and responsive access to The Bridge; work directly with students; support curriculum engagement; help students develop regulation strategies, resilience and increasing independence; maintain effective systems and records; identify patterns and emerging needs; and contribute meaningful evidence to reviews of individual student provision.

The postholder will work collaboratively with Learning Mentors, teachers, Heads of Year, Progress Leaders and colleagues across the wider Student Support structure.

Key Responsibilities

Coordination of The Bridge

· Take responsibility for the effective day-to-day organisation and operation of The Bridge.
· Establish clear, consistent routines so students understand its purpose and expectations.

· Coordinate planned, responsive and exceptional access in accordance with agreed systems and individual plans.

· Maintain an overview of who is accessing The Bridge, why they are attending, what support is being provided and the intended outcome.

· Work with the SENDCO and Deputy SENDCO to ensure planned provision identifies need, provision, intended outcome, duration, review point and next step.

· Coordinate the RESET, FOCUS and SUPPORT areas so that students with different needs can access appropriate provision safely and purposefully.

· Coordinate individual Reset Plans and appropriate regulation/sensory resources.

· Support appropriate use of the adjoining garden and proposed Sensory Space.

· Recognise when The Bridge has reached appropriate capacity and liaise with colleagues to identify alternative responses.

Student Support, Regulation, Resilience and Independence

· Build trusting, consistent and professional relationships with students.

· Provide calm, non-judgemental support while maintaining appropriate boundaries.

· Help students understand their individual needs and develop self-awareness, resilience and increasing independence.

· Develop and implement individual Reset Plans with students and relevant colleagues.

· Support students to use Recognise → Regulate → Review → Return as a framework through which they increasingly recognise challenge, select appropriate strategies, assess their readiness and identify an appropriate next step.

· Help students develop a repertoire of regulation and coping strategies that can increasingly be used independently and in other school contexts.

· Support students to recover from difficulty and setbacks and re-engage positively with learning or other appropriate provision.

· Recognise and reinforce appropriate help-seeking as a positive and resilient behaviour.

· Gradually reduce unnecessary adult dependence where appropriate, while recognising that some students will continue to require reasonable adjustments and ongoing support.

· Receive students seeking unplanned help and make an appropriate initial assessment of need, seeking additional support or escalation where required.

· Ensure students genuinely seeking support feel heard while reinforcing that seeking support does not automatically mean remaining in The Bridge.

Learning and Curriculum Engagement

· Ensure purposeful learning remains central where it forms part of a student's plan.

· Support students undertaking Option Light, adapted curriculum arrangements, temporary medical provision or other agreed programmes.

· Liaise proactively with teachers, Heads of Department, Progress Leaders and other colleagues to ensure appropriate curriculum work and resources are available.

· Provide appropriate learning support and seek subject/specialist input where required.

· Work alongside Learning Mentors and other colleagues delivering individual and small-group interventions.

· Encourage organisation, resilience, independence, confidence and positive learning habits.

· Support students to manage appropriate challenge and develop confidence in their ability to engage successfully with learning.

· Support appropriate transitions back to mainstream lessons or other agreed provision.

Monitoring, Recording and Review

· Maintain accurate, proportionate and useful records of access to The Bridge.

· Distinguish appropriately between planned provision, planned responsive access, unplanned help-seeking and exceptional/emergency access.

· Monitor patterns including repeated difficulties associated with particular lessons, times or transitions.

· Communicate significant patterns and emerging concerns to the SENDCO/Deputy SENDCO and other appropriate colleagues.

· Contribute observations and evidence to reviews of student provision.

· Provide written updates or attend SEND, EBSA, reintegration and other relevant support reviews where appropriate.

· Contribute to evaluating the effectiveness of The Bridge, focusing on impact rather than simply levels of use.

· Where appropriate, contribute evidence about students' increasing ability to recognise difficulty, use strategies, recover from setbacks, seek support appropriately and engage with their agreed next step.

SEND and Inclusion

· Work closely with the SENDCO, Deputy SENDCO and Learning Mentors.

· Understand and implement relevant elements of SEND Support Plans, EHCPs and other individual plans as directed.

· Support students with a range of additional needs.

· Promote inclusion, resilience, independence and continued connection with learning and wider school life.

· Recognise that successful outcomes will look different for different students.

· Recognise that developing resilience does not mean removing appropriate support or expecting students to manage barriers without reasonable adjustments.

· Contribute observations from The Bridge to wider understanding of students' needs and effective support strategies.

Communication and Collaborative Working

· Work as an active member of the wider Student Support structure.

· Maintain effective communication with Pastoral, SEND, Safeguarding, Attendance, Wellbeing, Behaviour and other relevant colleagues.

· Develop effective working relationships with Heads of Year and Progress Leaders.

· Liaise professionally with teaching staff regarding curriculum access and student engagement.

· Communicate relevant information promptly while maintaining confidentiality.

· Contribute to relevant student meetings where appropriate.

· Ensure The Bridge operates as part of a coordinated school response rather than as an isolated provision.

· Develop positive and professional relationships with parents/carers where this forms an agreed part of the student's support.

Safeguarding and Welfare

· Maintain a strong understanding of school safeguarding procedures and act immediately upon concerns or disclosures.

· Record and report concerns accurately through CPOMS in accordance with school procedures.

· Recognise that unexpected help-seeking or changes in presentation may indicate an underlying safeguarding or welfare concern.

· Work closely with the DSL Team where safeguarding concerns arise.

· Maintain appropriate professional boundaries and confidentiality.

· Contribute positively to Little Heath's safeguarding culture.

General and Professional Responsibilities

· Attend relevant meetings, training and professional development.

· Develop knowledge of effective approaches to SEND, emotional regulation, resilience, EBSA, inclusion and engagement.

· Contribute proactively to the ongoing development of The Bridge.

· Maintain The Bridge as a safe, organised, welcoming and purposeful environment.

· Undertake other reasonable duties consistent with the nature and level of the post.

· Contribute positively to the wider ethos and values of Little Heath School.
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