STUDENT SUPPORT PROVISION COORDINATOR — PERSON SPECIFICATION
LITTLE HEATH SCHOOL, Tilehurst, Reading, Berkshire
PERSON SPECIFICATION
Job Title: STUDENT SUPPORT PROVISION COORDINATOR
	KEY FEATURE
	ESSENTIAL
	DESIRABLE

	Qualifications and training
	• GCSE English and Maths (Grade 4/C or above) or equivalent. 
• Commitment to undertaking relevant professional development.
	• Relevant qualification in education, SEND, youth work, pastoral support, mental health or a related field. 
• Training relating to SEND, emotional regulation, EBSA, trauma-informed practice or mental health. 
• Relevant safeguarding training.

	Experience
	• Experience of working directly with children or young people. 
• Experience of supporting young people with additional, emotional, social or learning needs. 
• Experience of working collaboratively as part of a team. 
• Experience of maintaining accurate and appropriate records.
	• Experience working in a secondary school or educational setting. 
• Experience supporting students with SEND. 
• Experience of coordinating or contributing to targeted student provision or interventions. 
• Experience supporting students with emotional regulation, school avoidance, reintegration or engagement with learning. 
• Experience of supporting individual or small-group learning.

	Organisation and Coordination
	• Strong organisational skills and the ability to coordinate a busy provision effectively. 
• Ability to prioritise competing needs and respond calmly when circumstances change. 
• Ability to follow agreed systems while using appropriate professional judgement. 
• Ability to maintain an accurate overview of student access, support being provided, intended outcomes and next steps. 
• Ability to recognise when additional support or escalation is required.
	• Experience coordinating a student support space, intervention or similar provision. 
• Experience monitoring patterns of student need or engagement and communicating these effectively to colleagues. 
• Confidence using IT systems to record, monitor and review provision.

	Knowledge and Understanding
	• Understanding of the importance of inclusion and removing barriers to students' engagement with education. 
• Understanding that effective support should promote resilience, self-awareness and increasing independence. 
• Understanding of the importance of maintaining appropriate expectations for learning alongside pastoral or emotional support. 
• Awareness of safeguarding responsibilities when working with children and young people. 
• Understanding of confidentiality and professional boundaries.
	• Knowledge of SEND and the graduated approach to supporting additional needs. 
• Understanding of SEND Support Plans and EHCPs. 
• Knowledge of emotional regulation and practical regulation strategies. 
• Understanding of EBSA and approaches to reintegration. 
• Familiarity with CPOMS or equivalent safeguarding/recording systems. 
• Understanding of reasonable adjustments and inclusive practice.

	Student 
Support and Relationships
	• Ability to establish trusting, consistent and professional relationships with young people. 
• Calm, compassionate and non-judgemental approach. 
• Ability to listen carefully while maintaining clear boundaries and expectations. 
• Ability to help students recognise their needs, identify appropriate strategies and make positive next-step decisions. 
• Ability to encourage appropriate help-seeking without inadvertently creating unnecessary dependence on adult support.
• Ability to support students following difficulty or setbacks and help them re-engage positively with learning.
	• Experience developing individual strategies or plans with young people. 
• Experience supporting students to develop emotional regulation or coping strategies. 
• Experience supporting transitions or reintegration into mainstream lessons.

	Learning and Curriculum Engagement
	• Commitment to ensuring learning remains central where this forms part of a student's provision. 
• Ability to encourage organisation, confidence, resilience and positive learning habits. 
• Ability to work effectively with teaching staff and other colleagues to support students' curriculum engagement. 
• Ability to support students to manage appropriate challenge rather than avoid it.
	• Experience supporting adapted curriculum arrangements or alternative/temporary educational provision. 
• Experience providing learning support to individuals or small groups.

	Communication and Collaborative Working
	• Excellent interpersonal and communication skills. 
Ability to handle sensitive information with discretion.
• Ability to communicate effectively and professionally with students and colleagues. 
• Ability to work collaboratively across different teams and professional roles. 
• Ability to communicate significant concerns or emerging patterns promptly and appropriately. 
	• Experience communicating professionally with parents/carers. 
• Experience contributing to student support, SEND, reintegration or other review meetings.
• Experience working alongside pastoral, safeguarding, attendance or wellbeing teams.

	Professional Standards and Personal Qualities
	• Commitment to inclusion, safeguarding and improving outcomes for young people. 
• Calm, resilient and purposeful when working in challenging or emotionally demanding situations. 
• Reliable, organised and proactive. 
• Reflective and open to feedback and professional learning. 
• Able to use initiative while recognising when advice or senior support is required. 
• Consistent and fair in maintaining expectations. 
• Commitment to the ethos and values of Little Heath School. 
• Sense of humour.
	• Willingness to contribute to the wider life of the school. 
• Interest in developing practice relating to SEND, emotional regulation, resilience, inclusion and engagement.

	Safeguarding
	• In addition to the candidate's ability to perform the duties of the post, if called to interview we will also explore issues relating to safeguarding and promoting the welfare of children, including: motivation to work with children and young people; ability to form and maintain appropriate relationships and personal boundaries; emotional resilience when working with challenging situations and behaviours; and attitudes to the appropriate use of authority and maintaining expectations. 
• An Enhanced Disclosure and Barring Service Check will be required prior to appointment.
	



